PHP 2030 Remote PCB Reset Instructions:
For questions, clarifications or assistance call 303-670-8882

If your remote flashes blue for a second or two when you turn the main power switch of your chair on
and then nothing functions, you need to reset the remote by unplugging the cable that attaches the
remote to the chair and let the power drain from the remote for 12 hours.

Tools Required: #1 Phillips screwdriver Bladed screwdriver

BEFORE BEGINNING turn the main switch off as illustrated below and unplug the power cord.

Allow the chair to sit for 10 minutes before proceeding.

Below are the parts of the remote controller we will be referring to:



Step 1) Remove the 3 #1 Phillips head screws from the back of the remote controller

Steps 2) gently pry the case halves apart with a bladed screwdriver being careful not to damage the case.



Step 3) Remove the remote cable (that attaches the remote to the chair) from the remote PCB



Step 4) Leave the plug unattached from remote PCB for 12 hours. You will not be able to use your chair during
this time. Set the back cover over the unattached remote unit and place somewhere safe that it will not get
damaged.

Step 5) remove the back cover once more (if you placed back cover over open remote for storing) and plug the
remote cable back into the connector. Note the ridges on the cable connector end must be face up to fit into
the slots of the PCB connector as noted in photo is Step 3

Step 6) Place the back cover of remote back on. Turn the chair on at the main switch and the turn
remote on. If remote is still not working please phone us at 303-670-8882



