PHP2030 Footrest and Backrest Recline Troubleshoot

For questions, clarifications or assistance call 303-670-8882

Tools required: Phillips head screwdriver

Step 1): Lock the leg rest assembly up. This will allow increased access to the working area.

Lift up here to lock foot
massage in upright position

...use your left hand to push the locking mechanism (square tubing) up. Release your hold on the leg
rest assembly. The entire assembly should remain up for better access to the work area. (After
completion of the entire task, lower the leg-rest by simply lifting the entire assembly up which will
automatically release the lock).

Step 2) Remove vanity panel cover.




Step 3) Remove expansion board cover. Expansion board is located in the upper right corner behind

vanity panel.
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Step 4) Disconnect wires 1 & 2 located in the top left corner and connect wire 1 to terminal 2 on the

board and wire 2 to terminal 1 on the board.



The footrest controls on the remote control will now operate the backrest and the backrest controls

will now operate the footrest.

Step 5) Please attempt to move both the footrest and the backrest controls up and down and note

what happens.

o If the part of the chair (footrest or backrest) that was NOT moving up and down before now
works, you will need a new main board assembly. Please contact Premier Health Products for
further instructions.

e If the part of the chair (footrest or backrest) that was NOT moving up and down before still
does not work, you will need a new footrest/backrest motor. Please contact Premier Health

Products for further instructions.



