
Unboxing and Setup instructions for PHP-2030 Massage Chair 
For questions, clarifications or assistance call 303-670-8882  

Tools required: knife, scissors or razor knife. 
 
This is how your chair should look upon delivery. If there is any damage, please call Premier Health 
Products at 866-629-7626. 

 
 
Step 1) Cut all four plastic bands wrapped around box. 

 
 
Step 2) Lift lid off of box and set aside - there is no need to cut the tape on the lid to remove it. 



 
 
Step 3) Remove the back cushion, head pillow, accessory box, and all packing from around chair (put 
them in the lid for safe-keeping until ready to attach to chair). 
 
Step 4) Take one of the cardboard pads used to protect the armrests and set behind box . 

 
 
 
 



 
 
Step 5) Have an assistant stand at the back of the chair and lift box up from the footrest end until the 
chair is sitting 90 degrees upright.  Note to assistant; the backrest will try and unfold during this 
process so keep a good hold on the chair. 
 
 
 

 
 
 
Step 6) Have assistant gently rock chair back toward them so you can pull the lower box out from 
under the chair. 
 
 



 
 
Step 7) Once the chair is on the floor, place it in desired location, typically within 5’ of an electrical 
outlet. 
 
Step 8) Raise backrest into upright position until you hear the latch “click” into place. 
 
 

 



Step 9) Unpack the back cushion and head pillow.  Connect the 3 electrical plugs and air line for back 
cushion and speaker set (see below). Zip the back cushion onto the backrest upholstery and attach 
the head pillow with Velcro strips (see below). 

 
 

 
 

 
 



 
 
Step 10) Mount the remote control stand 

 
 

 
 



 
 

 
 
Step 11) Plug in the power cord. Note Premier Health Products recommends the use of a quality 
surge suppressor. 

 
 



 
 
Step 12) If you feel the massage is too strong initially, you may insert one or both of the cushioned 
pads included with your chair. If you need additional pads please contact Premier Health Products at 
866-629-7626. DO NOT substitute a pillow or blanket as damage may result that IS NOT covered 
under warranty. 
 
 

 


