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PHP 2026 – 2027 Footrest recline troubleshooting 
For questions, clarifications or assistance call 303-670-8882 

No tools required 

BEFORE BEGINNING, turn the power switch on the chair off and unplug the power cord . Allow the chair to sit for 10 minutes 
before proceeding. 

 
Lock the leg rest assembly up. This will allow increased access to the working area 

 
Lift the leg rest up and, while holding it up….. 

 
...use your left hand to push the locking mechanism (square tubing) up. Release your hold on the leg rest assembly. The entire 

assembly should remain up for better access to the work area.  
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(After completion of the entire task, lower the leg-rest by simply lifting the entire assembly up which will automatically release 

the lock).

 
Locate the 3" x 4" expansion board cover and remove it.  

 
 

 
Locate the recline and footrest connectors below. Recline in red, footrest in white 

 

 
 



1.  
Disconnect both the footrest motor and recline motor connectors and swap them. Plug the white into red and then the red 
into white. 

2.  
This will reverse the controls on the remote so the footrest buttons will control recline and the recline buttons will control 
the footrest. 

3.  
Operate both sets of buttons noting whether or not the motors work properly.

4.  
Reconnect the connector wires to their appropriately colored plugs.

5.  
Plug chair back in.

6.  
Lower footrest by lifting up and lowering.

7.  
Test operation of chair. 
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